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FaReT 34 sUsar Rffes » # oagdg I av | R{resm $r
YBINA I Gl FETAI, Ao, TAHAD HAef3ied 3R AT
S / SIS ( FA-8-FA 2 AT )TESEN & 1 STAT FAT AT |

3|Page



fAfdereral ganr 3 frar o Ao aweldh fafadat & qur
Y ST & Jieferetsh — |, 11, |11 Td IV &7 fear s g |
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3R 3P ST FOT H Seaf@d fRaT ST 3TAr 3T doohrel I

7|Page



10.

X fear Swem | eeer v 3 H R aRade & AT H, Usar
H o 910 Heg &1 A H{ed & & H A S0 |
fAfaeerdistt &1, 39als T T FEEET & TR G dehellel
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I5 fooeh 7 =ameEt R =rfieet &1 5§ IRTeEy &
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fAfdererd! carr fAfdemst &1 @dfdr 9 W HUAls A &
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SH IRUGHY & HaTedh AT & & H & =Y dehelieh Afaar
AR/ a1 ey AR & wefe & Fdr aRade / 3i@Ror &
SR fAfder © & & Seel |

o ydl Tl Afaerrdisi & 3RSTTer FrErernd S Afder &
¥ H 393 fFU T §, AQ ST Thd g |

fAfaer3it & wedd el @ 3ifde fafy & g ifvd & Sie
W, fAfdest @ g&dfa Greese) AR Afdest & gee
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g, AW e e & 3R I F Wt 3R eadf @ R e
& Tl 32T 7 el gaTea dhfedss 3uT ol & |

aag @A, Fad 9afad Afdeedt @ w1 & egeor A e
SR B QU & B IS H S B, IE IE AT & S
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aRfEafdal & s & 37 ot & gRd HEn, St @ &
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SATGEIR® & 3R Iehfdeh 3MMUeT &I Tl & IROMAT HT HH HA
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St wefte g,

39 HET USR-S,

Tee 3o FuRee 3w 3Psar &0
SldigYy <R HAdel

Trarery ARt

7§ feeel-110001

fao:-vgée & difsar Hichider Hiegee I HRilcadd AR FUIE |
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qAE W AR fPU S 8 3o § AR 30 3ccX & & fAfder geqd o= & -

1_HIrSAcHS FelT:

(i) TS T ATH
(i) ST & gar

(iii)  <olrpleT
(iv) heg:
(v) A

(vi) cIIET T HEY oS
(vii)  9Tf&Ihd qITFd &I ATH U GeelH
(FETSer A0 & ITY)
(viii) AT TET A NPT BT
drer dar & Sl ¥

2 oo e ast F1 affs FRER:
¥ FRER (30 oTE)
2013-14:
2012-13
2011-12

(Rroer it aut $r affe RAE deova )
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(i
(ii
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TUET T &A1 U G gl I G & AT d JAREN AMEeh . FHOTTT Holdel )

4 gn frafaf@a seera doed w7 @ &

.8 RIS TEd fRe Imw

(i) a¥ 2011-12, 2012-13 3T 2013-14 A af¥s G
o

(ii) 30Fd (3) #H T doe F IR A AGH G
EEIMEE)

(iii) HHTARIT ST FHOTIT G

(iv) SHUH3N & FTY GSNHIOT FHT FHOTIT GEl

V) STTIE & T GNHIUT F FHIOTIT s

(vi) a7 FAFEX dT HIar G

(vii) QAT F TEAT ST AT QIGH]

(vii) | AfderdT carT 3feaf@a @Asuat 3R edt &t QIGH]

A 3R FEAT gl & Bolkadd Teddh 56 W
fafflad geamiRd 3R HT o o7 IRy,
TSI (90 1-23)

(ix)

Ustarge Al Wledee & HETA garT 3% o gi/aTer
8 W W ¥ g&dieiRd ufer 97, s
fAfaerendt &1 3ot Tiftihd RAeR yATOT o

IATE |

(x) FIA & el BB W FUN F AeUd AT Fue gi/aer
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T

(xi) gISAW UG TFedIX I JHIOIGAT T JadagdT GEl

AR g7 & & ST | G (iv)
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dr Iw/fEATE 3 TO
feeren
d&% @ 3mERd

ATET, AT

3NR §ART UTT BT &, SUAS, THEHT & UTE Aol Hobd TI&T & &9 H AR @RI
QS & FTAT A dh gl |
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STely 915
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S

15|Page



ART-E-TAcdia @Afaer

A wola 9,
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!,‘_,\ THE STATE TRADING CORPORATION OF INDIA LTD. (STC)
el el 23" Floor, Jawahar Vyapar Bhawan, Tolstoy Marg, New Delhi-110001
STC Telephone: 011-23462341 / 23462331, Fax: 011-23701106

E-Tender Notice

Implementation and Support of Video Conferencing Solution in STC

Reference No. STC/CC/VC/RFQ/2015/1 Dated 15.05.2015

A. Request for Quotation (RFQ) for Implementation and Support of Video
Conferencing Solution in STC

STC invites online bids (E-Tender) under two bid system (Technical & Financial) from
reputed companies having relevant experience of implementation and support of Video
Conferencing (VC) system.

Organizations interested in responding to this RFQ must submit their bids online using
e-Procurement portal of NIC (eprocure.gov.in) in the prescribed formats along with all
necessary documents and information requested herein.

The bids may be submitted latest by 03.00 PM on 02.06.2015.

Date of opening of financial bids will be separately communicated to technically
qualified bidders.

All  details regarding the subject RFQ are available on websites:
WWW.StC.gov.in, www.tenders.gov.in and WWW.eprocure.gov.in. Any
change/madification/corrigendum in connection with this RFQ will be intimated through
one or more of these websites only. Prospective bidders are therefore requested to visit
above mentioned websites regularly to keep themselves updated. STC shall not be
liable to send any individual information or issue a public notice.

. Electronic Submission of Bids

1. Bids against this RFQ shall be received only electronically through the
e-Procurement Portal of NIC (eprocure.gov.in). No bids shall be accepted in hard
copy or in any other form.

2. For submission of e-bids, bidders are required to get themselves registered with
eprocure.gov.in website using Class Il / Class Il Digital Signature Certificate.

3. Earnest Money Deposit (EMD) is required to be submitted in the form of a
Banker’s Cheque/ Demand Draft from a nationalised bank, which must reach STC
before closure of the tender in the manner prescribed herein.

4. The details of EMD (Banker's Cheque/ Demand Draft) entered during bid
submission, and those available in the scanned copy, should tally with the Demand
Draft sent physically. Otherswise, the bid may be rejected.

5. The bidders are required to upload soft copies of the following:

— Technical Bid (prepared on Company Letterhead);
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— All enclosures forming part of Technical Bid (such as Annual Reports,
Supporting Client Certificates, scanned copy of Banker’s Cheque/ Demand
Draft submitted towards Earnest Money Deposit, etc.); and

— Financial Bid (prepared on Company Letterhead).

6. For any queries relating to the process of online bid submission or queries relating

to CPP Portal (eprocure.gov.in), Bidder may contact CPP Portal Helpdesk on Tel
No’s.: 1800-3070-2232, 91-7878007972 and 91-7878007973.

C. Scope of Work

D.

1.

VC in the Corporate Office (10" Floor, Jawahar Vyapar Bhawan, Tolstoy Marg,
New Delhi) shall be set up in the Board Room having a seating capacity of 30-35
persons. However, about 10-12 officials shall be using the VC simultaneously. A
display unit, other front end equipment such as camera, mic, speakers, endpoint
solution and licenses will need to be supplied, installed and commissioned for the
duration of contract period. A 10 MBPS optic fibre based broadband WiFi internet
connectivity will be made available at Corporate Office (C.0.) by STC. The VC
system at C.O. will need to connect with at least three concurrent locations which
could be any of STC’s 14 branches or external entities. The STC branches will
connect through desktop or laptop through 4 MBPS internet lines available with
them, whereas, external entities may connect using their laptops, tablets or
smartphones.

The scope of VC services will inter-alia, include the following:

— Supply, installation and commissioning of all necessary hardware and
software as specified in the preceding paragraph.

— Integration of the hardware and software with the display unit at CO and
existing Laptops/Desktops/ Smartphones/Tablets of the STC branches and /
or external users.

— Installation of systems, fixing and inter-cabling, etc. as per the best
international standards and practice.

— Testing the complete Video Conferencing system.
— User training.

— Maintenance and support services for a period of three years from the date of
Go-Live, including hardware maintenance, trouble shooting, software
updates/ upgrades, etc.

— Providing Software Clients for accessing VC through desktops/laptops or
mobile devices such as smartphones, tablets, ipads, etc.

Important Terms and Conditions

Complete VC Solution (including Software licenses, if any) should be licensed to
“The State Trading Corporation of India Limited”. All documents, manuals,
administration manuals and software CDs/DVDs (at least two sets) should be
submitted to STC on commissioning the systems.
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2. Solution offered by the Bidder must meet the Technical Specifications as given in
Annexures-|, Il & IlI.

3. VC license for STC branches / external entities should be downloadable and
transferrable amongst the users without any additional cost. The selected bidder
will assist STC in configuration of devices of external users for successful Video
Conferencing.

4. Camera, mic and speakers should be from single OEM.

5. Display unit at Corporate Office should be directly connected via HDMI cable from
endpoint VC solution.

6. The system provided must comply to ITU standards.

E. Earnest Money Deposit (EMD)

1. All Bidders are requested to furnish an Earnest Money Deposit of Rs. 20,000/-
(Rupees Twenty Thousand only) by way of Banker’'s Cheque / Demand Draft
drawn in favour of ‘The State Trading Corporation of India Ltd.” payable at
‘New Delhi’.

2. The envelope for EMD (Earnest Money Deposit) alongwith Covering Letter
mentioning the details on Bidder Company Letterhead, should be sealed and
superscribed as “EMD for Implementation and Support of Video Conferencing
Solution in STC” and the same should be dropped in the ‘EMD Box’ at the
following address so as to reach on or before the deadline prescribed for receipt of
bids.

The State Trading Corporation of India Ltd.,
Jawahar Vyapar Bhawan,

23" Floor, Computer Cell

Tolstoy Marg, New Delhi

Pin Code-110001

3. Bids for which EMD is not received in the prescribed manner shall be rejected
summarily.

STC shall not be responsible for non-receipt / non-delivery / delayed receipt of the
EMD due to any reason whatsoever. EMD shall not carry any interest.

F. Performance Bank Guarantee (PBG)

The successful bidder will have to deposit an interest free Performance Bank
Guarantee in a prescribed format provided by STC within 10 days from the Award of
Work for an amount equal to 10% of the bid, valid for a period of 3 years after the
date of Go-Live. STC will have the right to forfeit part or whole of the amount of
Performance Guarantee in case of any deficiency in service or unsatisfactory
working of the system. The EMD of successful bidder will be returned only after
receipt of PBG. No interest would be paid on EMD amount.
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G. Time Frame

1.

Supply, Installation, Commissioning and User Training must be completed within
45 days of date of placement of order.

The Maintenance and Support Phase will run for a period of three years after the
date of Go-Live.

H. Technical Evaluation
Bidders satisfying all the following requirements will be treated as Technically
Qualified:

1.

8.

The Bidder should be a company registered in India under the Companies Act
1956.

. The Bidder should have successfully implemented at least three projects of VC

Solution, each connecting at least five locations during the last three years and at
least one of the three projects should be implemented in a Government body /
PSU in India. Date of completion of projects cited here should lie between
01.04.2012 to 31.03.2015.

The Bidder must have an average annual turnover of at least Rs. 25 lakh during
last three financial years ending 31% March, 2014.

The Bidder should have valid Pan No., Service Tax Number, Certificate of
Incorporation, Certificate of Registration with EPFO, Certificate of Registration with
ESI.

Bidder should also provide the following as a part for Technical Bid: a) Complete
RFQ document (Pagel-17) duly signed and stamped on each page by the bidder
in token of having understood and agreed to the terms and conditions mentioned,
b) Ink signed Authorization letter from OEM of Endpoint VC solution on their
Letterhead certifying Bidder to be their authorized reseller, c) Letter of
Authorisation in favour of Authorised Representative by Company Secretary or
Director of a Company, on Company’'s letterhead and d) Undertaking of
Authenticity for Hardware & Software (to be provided in a Format, provided in this
RFQ as Annexure—IV)

Bidder should not be blacklisted by any Govt. Organisation or Public Sector
Undertaking as on the date of Bid submission.

EMD (original) must be submitted on or before closing date and time of this RFQ.
The details of EMD (Banker's Cheque/ Demand Draft) entered during bid
submission, and those available in the scanned copy, should tally with the Demand
Draft / Bankers Cheque sent physically.

VC Server location should be in India

I. Award of Work

The work shall be awarded to the technically qualified bidder quoting the total lowest
price (C) in Financial Bid.

4|Page



J. Payment Terms

1.

2.

3.

No advance payment shall be made.

Payment Schedule:
— 80% of the quoted price (A) will be paid on Go-Live i.e. on successful
installation and commissioning of the system including training etc.

— Remaining Payment i.e. 20% of quoted price (A) will be released six months
after the date of Go-Live subject to satisfactory performance.

— AMC payment {1/8" of quoted price (B)} will be released on quarterly basis
after the end of each quarter subject to satisfactory performance from second
year onwards.

The price quoted should be inclusive of sales tax, service tax, VAT, work contract

tax or any other taxes and duties and all such taxes and duties shall be borne by the
successful bidder.

4.

STC shall deduct at source all applicable taxes while releasing payments to the

selected bidder.

5.

All changes in rates and taxes shall be to the successful bidder’s account.

K. Other Terms and Conditions

1.

Bids should be valid for a minimum period of 60 days from the last date of receipt
of the bids.

STC reserves the right to change or cancel the requirements at any time or reject
any or all offers, wholly or partly, without assigning any reason whatsoever.

Bids containing any alterations/cuttings/mark of erasure etc. even if accompanied
by signatures shall be liable to be rejected on such grounds.

The successful bidder shall confirm its acceptance and furnish PBG within ten
days from the date of award of work .

Conditional offers are liable to be rejected.

Offers submitted in hard copy or through telex, telegrams, fax or e-mail shall not be
considered.

The total price (C) quoted by the bidders in Financial Bid should be mentioned both
in words and figures, otherwise the offer may be rejected summarily. In case of any
variation in the words and figures, the prices written in words shall be considered
as offer price.

Bidders shall be technically evaluated on the basis of documents uploaded.
Bidders are advised to upload appropriate documents / testimonials to support
their experience, financials and other registrations. Financial bids from only those
parties will be opened who are declared qualified in technical evaluation. The date
and time for opening of Financial bids shall be separately notified on STC website
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(stc.gov.in) and NIC’s e-Procurement Portal (eprocure.gov.in). STC may seek any
further clarifications or documents as felt necessary but not obliged to do so.

9. Each page of this tender document (Page 1-17) must be duly stamped and signed
by the Authorised Representative on behalf of the Bidder. Letter of Authorisation on
Company’s Letterhead issued by a Director or Company Secretary of the bidding
company in favour of authorised signatory to submit the bid to STC in response to
this RFQ, should be submitted as part of Technical Bid.

This RFQ (including corrigendum’s, if any), bid submitted by the successful bidder,
the Award of Work by STC and the Letter of Acceptance of Award of Work by the
Bidder will be deemed to be the Contract and no separate contract will be signed.

10. Arbitration:
Any difference and/or dispute arising between STC and selected Bidder in relation
to or under this RFQ which are not resolved amicably shall be settled through
arbitration in accordance with the rules of Arbitration of the Indian Council of
Arbitration, New Delhi and the award made in pursuance thereof shall be binding
on the selected bidder as well as STC.

The venue of Arbitration proceedings shall be New Delhi, India and the language
of the arbitration proceedings and that of all documents and communications
between STC and the successful bidder shall be English.

Arbitrator(s) shall give reasons for the award and the award shall be binding on
STC and the successful bidder and enforceable at the Courts of Jurisdiction at
New Delhi, India.

The services under this contract shall be continued during the arbitration
proceedings, unless otherwise agreed in writing by STC and the successful bidder
or unless it is proved that the services cannot possibly be continued during the
arbitration proceedings.

11.Courts and tribunals at New Delhi shall have exclusive jurisdiction to settle any or
all disputes which may arise out of or in connection with this RFQ. All disputes
arising out of this RFQ shall be decided in accordance with the laws of India.

12.STC may terminate this Contract, in whole or in part, at any time by giving three
month prior notice. The goods and related services that are complete and for which
payment has been made by STC, will be treated as STC’s property.

13.The selected bidder shall keep STC indemnified at all times against any claims /
liabilities / proceedings, etc. from any third party or otherwise arising out / or in
connection with this RFQ.

14.STC reserves the right to accept or reject any bid, and/or to annul the bidding
process and reject all bids, at any time prior to award of contract, without thereby
incurring any liability from the affected bidder or bidders nor shall STC have any
obligation to inform the affected bidder or bidders of the grounds for STC’s action.

15.All details regarding the subject RFQ are available on websites:
www.stc.gov.in, www.tenders.gov.in and www.eprocure.gov.in. Any change /
modification / corrigendum in connection with this RFQ will be intimated through
one or more of these websites only. Bidders are therefore requested to visit
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websites regularly to keep themselves updated. STC shall not be obliged to send
any individual information or issue a public notice.

16.The EMD of the unsuccessful bidders would be returned within one month of
acceptance of award of work by the successful bidder. EMD shall not carry any
interest.

17.STC will not be responsible in case of failure of NIC server during uploading of
bids.

18.Any alteration/modification in the format of Technical Bid and / or Financial Bid,
provided as an integral part of this RFQ will render the bid liable to rejection.

19.Any or all the Bidders may be asked to produce original hard copies of all
documents uploaded by them as part of the bid.

20.1n the event of last date of submission of bids being declared as a holiday, the due
date for submission of bids (online) and opening of bids (online) will be the
following working day at the appointed time.

21.Force Majeure:

For the purpose of the contract, “Force Majeure” means an event which is beyond
the reasonable control of STC or Selected Bidder, is not reasonably foreseeable, is
unavoidable and is not brought about by or at the instance of the party claiming to
be affected by such events and which caused the non-performance or delay in
performance, and which makes a party’s performance of its obligation hereunder
impossible or so impractical as reasonably to be considered impossible in the
circumstances and includes, but is not limited to, war, riots, civil disorder,
earthquake, fire, explosion, storm, flood, or other extreme adverse weather
conditions, strikes, lockouts or other industrial action (except where such strikes,
lockouts or other industrial action are within the power of the party invoking Force
Majeure to prevent), confiscation or any other action by Government Agencies.

The failure of STC or the Selected Bidder to fulfill any of its obligations shall not be
considered to be a breach of, or default under, the contract in so far as such
inability arises from an event of Force Majeure, provided that the party affected by
such an event has taken all reasonable precautions, due care and reasonable
alternative measures, all with the objectives of carrying out the terms and
conditions of the work.

The timeline, within which the Selected Bidder, pursuant to the work, is required to
complete any action or task, shall be extended for a period equal to the time during
which Selected Bidder was unable to perform such action as a result of Force
Majeure.

The party which is unable to fulfil its obligations under the present work must within
10 days from the day of occurrence of any of the causes mentioned in this clause
shall inform the other party of the existence of the circumstances referred to above,
which are responsible for causing delays in performance of the contract.

The party affected by an event of Force Majeure shall continue to perform its
obligations under the contract as far as is reasonably practical, and shall take all
reasonable measures to minimize the consequences of any event of Force
Majeure.
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22.Confidentiality :
Information relating to evaluation of bids and recommendations concerning awards
shall not be disclosed to the parties submitting the offers or to other persons not
officially concerned with the process, until the contract is entered into with the
selected bidder.

For any further clarification, contact:

Mr. Ujjwal Srivastava,

Assistant Manager-IT,

The State Trading Corporation of India Ltd.,
Jawahar Vyapar Bhawan, Tolstoy Marg,
New Delhi-110001

Ph. No. 011-23462331

E-mail: ujjwal.sriv@stc.gov.in

Mr. Sanjeev Puri,

Deputy General Manager-IT,

The State Trading Corporation of India Ltd.,
Jawahar Vyapar Bhawan, Tolstoy Marg,
New Delhi-110001

Ph. No. 011-23462341

Fax. No. 011-23701106

E-mail: computer@stc.gov.in
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PART — A: TECHNICAL BID

To,

Mr. Sanjeev Puri,

Deputy General Manager-IT

The State Trading Corporation of India Ltd.,
Jawahar Vyapar Bhawan,

Tolstoy Marg,

New Delhi-110001

Sub: Implementation and Support of Video Conferencing Solution in STC

Sir,

Reference RFQ No. STC/CC/VC/RFQ/2015/1 dated 15.05.2015 issued by STC, we wish
to be considered for Implementation and Support of Video Conferencing Solution in STC
and submit below our Technical Bid in response to the same.

1. Organization Information:

(i) Organisation Name:

(i) Office Address :

(iif) Telephone:

(iv) Fax:

(v) Email:

(vi) Main line of Business:

(vii) Authorised Person Name & Designation:

(with Mobile No.)

(viii) VC Server Location in India:

2. Annual Turnover for the three preceding years:
Year Turnover (Rs. in Lakh)

2013-14:

2012-13:

2011-12:

(Annual Reports for the three years to be enclosed)
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3. List of Video Conferencing Projects Handled (For technical evaluation)

S.No. | Client Name with contact person | No. of | Date of completion of the
name, designation, phone no. and | locations | project should be
e-mail integrate | between 01.04.2015 to
d for VC | 31.03.2015

(i)

(ii)

(iil)

(Supporting Client Certificates indicating no. of locations and date of completion to be
enclosed).

4. We are enclosing the following :

S.No. Documents Submitted
(1) Annual Reports for the Year 2011-12, 2012-13 and 2013-14 Yes/No
(i) Client Certificates in respect of Projects cited in (3) above Yes/No
(iii) Certificate of Incorporation Yes/No
(iv) Certificate of Registration with EPFO Yes/No
(v) Certificate of Registration with ESI Yes/No
(vi) Copy of PAN Number Yes/No
(vii) Copy of Service Tax Number Yes/No

(viii) Complete RFQ document (Pagel-17) duly signed and Yes/No
stamped on each page by the bidder in token of having
understood and agreed to the terms and conditions mentioned

(iX) Ink signed Authorization letter from OEM of Endpoint VC Yes/No
solution on their Letterhead certifying Bidder to be their
authorized reseller.

(x) Letter of Authorisation in favour of Authorised Representative Yes/No
by Company Secretary or Director of a Company, on
Company’s letterhead.

(xi) Undertaking of Authenticity for Hardware & Software to be Yes/No
provided in a prescribed Format (Annexure—IV)

5. The details of the Banker’s Cheque / Demand Draft of Rs. 20,000/- as EMD are
as under:
Banker’s Cheque / Demand Draft No.

Date
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Drawn on Bank

Branch, City

In case of our selection, EMD may be retained by STC as interest free security till
submission of PBG by us.

We agree to abide by all the terms and conditions contained in STC’s above referred
RFQ.
We also confirm that our company has not been blacklisted by any Govt. Department.

Financial bid is being submitted separately.

Yours faithfully,

Signature :

Name :

Designation :

Company Seal :

Date :
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PART — B: FINANCIAL BID

To,

Mr. Sanjeev Puri,

Deputy General Manager-IT

The State Trading Corporation of India Ltd.,
Jawahar Vyapar Bhawan,

Tolstoy Marg,

New Delhi-110001

Sub: Implementation and Support of Video Conferencing Solution in STC
Sir,

With reference to your RFQ no. STC/CC/VC/RFQ/2015/1 dated 15.05.2015 and our
Technical Bid dated submitted separately, we submit our Financial Bid as follows:

A: One Time Cost (1 Year)

(in INR)
Item Quantity Unit Tax Net
(Total) Price Amount
Corporate DISPLAY 65" (Brand, 1
Office Parameters &

Specifications as per
Annexure “1”)

Portable / Movable 1
Trolly

(Description as per
Annexure “I”)

Endpoint VC Solution 1
(Parameters &
Specifications as per
Annexure “II”)

Software License for 4
external entities
(Parameters &
Specifications as per
Annexure “II”)

Installation&
Commissioning,
Training Charges
(if Any)

Total (A)
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B: Maintenance Cost (For Second & Third Year)

(in INR)
S.No. ltem Specifications | Price Tax Net
Amount

1. Maintenance Contract for

Display, VC Equipment
2. Software License /

Upgrades Cost
3. Any other recurring cost

Total (B)

C: Total 3-year cost (excluding Broadband Connectivity Charges*)=(A) + (B) = (C)

(Amount “C” in words: Rupees

(C)=Rs.

Broadband Connectivity to be provided by STC.

EMD will be deposited before the closing date and time of this RFQ.

We agree to all the terms and conditions specified in the above mentioned RFQ

The rate quoted shall remain valid for entire duration of the contract and there shall not
be any escalation in the rate during the contract period.

This offer is valid for a minimum period of 60 days from the closing date of this RFQ.

Date:

Yours faithfully,

Signature :

Name :

Designation :

Company Seal :
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Annexure- |

A. Video Conferencing Display Unit — Parameters & Specifications

S.No. Details Specifications

1 Screen Size 65 inch

2 Resolution FULL HD 1920 x 1080 (16:9)

3 Connectivity Input Min 1 HDMI, Min 1 VGA & Audio, Min 1 RJ45 (LAN),
Min 1 USB, Min 1 RS232

4 Connectivity Output Min 1 Audio, Min 1 RS232

5 Usage Must be fully compatible with the other Hardware
proposed by vendor and provide full HD quality VC
Display with adequate brightness and sound quality

6 Brand Sony, LG, Samsung, Panasonic

* Min: Minimum

B. Trolly

ltem

Description

Portable/ Movable Trolly

Having provision for storage and operation of VC
Display unit ,Endpoint unit and one 15 inch Laptop.
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Annexure -l

Endpoint Specs - 1 Unit at C.O. for VC

S.No. Parameter Specifications

1 Video Standards It should follow ITU standards.

The System should support minimum 4
multiparty video conferencing at 30 frames
per second.

The system should support minimum 30
frames per second from 256 kbps and
beyond at Standard Resolution

2. Resolution Support Solution should support 1920 x 1080p
resolution @ 30 fps send & receive

Datasharing The system should support Content sharing.

3 Audio Standards It should follow ITU standards.

4 Audio inputs Endpoint h/w device should support
microphones for a boardroom of 30-35
seating capacity.

5 Bandwidth Support Should be able to support MPLS / ILLS
connectivity. Solution should support
minimum 4 Mbps

6 Display Solution should support minimum 4 video on
continuous presence mode

7 Recording The solution should support inbuilt / external
device for recording of minimum 3 hours of
storage

8 Camera Inputs The Endpoint Solution should support
minimum. 2 Camera and content sharing
simultaneously.

9 Connectivity DVI/HDMI/USB 3.0 or Equivalent

10 Camera Type & Resolution 10X Optical PTZ, Full HD
(1920*1080p @30fps minimum or better)

11 Camera Sensor 1/3 CMOS CCD, 2 Megapixel

12 PAN Rotation 90 Degrees or better

13 Tilt Rotation 100 Degrees or better

14 Preset 5 preset or more

16 Microphone Conference Microphone/ Speaker with 360
degree coverage

17 Signal Processing Adaptive Echo Canceller, Noise reduction,
Mic Zone Control

18 Scalability If required in future, the VC Solution should
be scalable upto 9 location without
requirement of any additional hardware

19 Security Solution should support 128 bit AES

encryption,
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Annexure -llI

Technical Specifications for Desktop/Laptop Use Client License for STC
Branches or External Users for Video Conferencing

S.No. Parameter Specifications
1 Resolution support | VC Solution should support minimum 720p resolution
2 Client download User should be able to download the software client
from the link provided by the vendor
3 Operating Systems | Solution should be able to support following OS:
(0S) Windows, iOS, Android devices
4 Content Sharing Solution should be able to share the Content from
desktop into the conference
5 Password Solution should have web access to login the VC with
Protection Password/PIN
6 Mute Solution must support Mute all option
9 Binding factor Solution should not bind on the MAC ID of Desktop,
Laptop and mobile devices
12 Chat Solution should support chat
14 | Video Layouts Solution should support multiple layouts
16 Recording Solution should be able to record 4 multiparty video
conferencing from day one
17 Security Solution should support 128 bit AES encryption,
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Annexure -V

(over Company Letter Head)

Subject: Undertaking for Authenticity for Hardware & Software

We hereby undertake that all the components/parts/assembly/software used in the
proposed VC Solution shall be original new components/parts/ assembly /software only,
from respective OEMs of the products and that no refurbished / duplicate/ second hand
components/parts/ assembly / software are being used or shall be used.

Should you require, we hereby undertake to produce the certificate from our OEM
supplier in support of above undertaking at the time of delivery/installation. It will be our
responsibility to produce such letters from our OEM supplier’s at the time of delivery or
within a reasonable time.

In case of default and if we are unable to comply with above at the time of delivery or
during installation, for the IT Hardware/Software already billed, we agree to take back the
same without demur, if already supplied and return the money if any paid to us by you in
this regard.

We also take full responsibility of both Parts & Service as per RFQ.

Authorised Signatory

Name
Designation
Place

Date
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