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foheliefler ames oIs & U @ P& & v RUlE & & g & A=
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8. ®H & U dlgal & AT efodeish- ‘" AR 3iefereetsh- “u” A 3feafad &
AR &Y 3eeRd gl

9. fAfaer & Ty g v ¢S waRee 37w s3ar fafacs, o5 oot & TaT &
ST DAY A & T & 20,000/~ TIT (hael NF gl TIT) T AT
HFT STAD Toldel g1l I8 SUAS Tl Afdahdt & wfosifa s & w7 A
aRafdd & smeeft| wwer fAfagrrdt qanrr sar @ o=l gfasfa & ufr wfder
& GHAYS & 91 dlier & Suel| 36 YR YT & Iy |ider, HraRee ganT
e oY §AT foar fordl gt & FU3NR 31 HIg HROT IATC a1 FATTT
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arféher @l & gfaqfcd o |
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HROT HhcHdol & TRUTATIEY Hl T agat Hal| Yoiel T TSHT aleel AT
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14.TEEET & 9 fhdr oY IF oo $I8 FROT a0 U I FATCT =T &l
HfeR giEd B

15. 78R & g frdY st @Afder s/fAfaer ufear & garca s 3k Afaend
# Tiaer yed aal & dgol fohar oY o wenfaa Afagrerar ar Afaeeransit
H 3 R off qgar & foar TR e 3R e WA F IRER
iare|

16.THEHT & UTH HETHhdl & YR W Rl Y AT 31f0F R IR A
AHS A U YAl A wor # JWHR o qiad ¢ o wwéelh &
IgAed &, aH T dl & IMUR W fRIT W dR Y& A & STgh §
ST & g8 Afaer & ag foar a3 gl

17.[ATASTRdT 58 AT TEAd & b dAs ool H ~aramedl 3R ~ararfaeaon r
s Afder & a9 7 a1 s8d 3o arel Ry a1 @3 [ael # [ues & fow
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3.) SRVAIMEYSFT J& FET REATE wnmmemmrmeceee e
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3T @ J¥d fohar I g
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39T q T fohar I g

T TATHS F I YSlIH0T JHIOTIS |
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3R SR AR IR W 3R/AT ‘AT ORI 3R W aYT &id Hfder &
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ERIGT STAT ATA & & H 20,000 FUT/(hael S gl IUT) & forw

@® & 7F) T A 2017 "
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& 9 H Foldd gl

HeA ggAd & & 39 AR & @9y 7 330 g fady RQae a7 Agde & ffufa &
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Ha, el AL, 5 ool &1 Ao 3ifaw 3R Az/gA w areget gam|

gEATER Ud Al
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s [ BRI £ I 0 M 1 O = O
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foTT oY ol @ Sael TSl gaRT “ SR 3R S IfETd YR 7 W AT “IHThITHAR
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TaxoT ard AT ciarer | gier T&r | Arsfa
sy |Rawe |saar | et
Y fRomaw | udr JEIEES
Tar Ty

80 TheliHeY 3R 8 Te

40 fohreliex 3R 4 =e

40/80 fhrerddicr @ 3+ yfa
sifaRed fraleliex g @mora

4/8 dgc 38+ wia 3faRed @
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gfa frclider sy e onfarw
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- UG SFa/are /At @iford, dad Teldl garT fqu Sier 3R wEdRiT ganr
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e Raor eI Arefa LE]] Arsfa dosr
e st |[Rare | R&A HEITE
LG ey | Tt
Ty

1. 2500 frel# eT/260 ©C 8]

Afde fomtrar
2. 260 g¢ & 8% vad Ia ufa

ger AfaRed ey arfora

3. 2500 fFolidfler I 33I¥F wa
IR gfa fradier 3faRed
Bt

- U HTE # 260 €S ¥ iU €l A HEAr AHfdReEd I G A SATve|
- TH A # 2500 frarefier @ 3fs frateliext fr gear ifaRkea fraeer &
T H AT AT
dadr T it M Afga AREFaT & gFanR

Id= g R & 23.1.17
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39 HEl Jaeh (Fh),
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cTeeer A1,
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fafaer guar wear : vuddyasieee e R v der 2015 — 16

G2 1 L C e T B (B 1 B OO L A
HEIGd,

# gH | HEE A Sl HATAIH & dgd Uolihd BAT & ASECR/ Fuelt & @Y
Tollehcd Ueh T /| MRS o1 / Aigiely & Aegd 4 &0
fAfaer g IREeR / @Efier ar wifted gfafafr &g « sar 3R
SIS 3M9faTT 3R 7 W 3RAT ¢ AR T 3R oY feedl T W ole 8
d7el g & fow fafaer dear | vadRi/asieed/daRd e ) o= 2015-16 H
Sfeef@d fAgat 3R eral 1 3elests — & 3R / I eJodelsh — T (Holdel) A
3eURd & W ge forr g, Az foar § 3R &R & foar § 3K &fRa Afder &
d¢ g1 B aRIE @ IR Epfd & fAv 90 el g B B Gorr W@l & foT
HgATd cgFd Hr g |

eRIgT T AT (STHS) & ®T & I 10,000/- ( TIT &H §oIR hdel ) & ( Sah T
ST ) RSB | A TYs B o0 | - O—— 2016 Fr 3ATE
3T / O 3T T&AT HoraeT & |

H g7 mwgaad § & su Afder & @y & I s9% dgd 3oa ara foedly Qg ar
AdAE & AFS H Feud (@1fFF vd gae), & wadr 3w sfUsar fafaes,
SATeY gIAR $7de, Tleeeid AT, o5 feeel &1 Ao 3ifae g 3R 731 / 87 W
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STATE TRADING CORPORATION OF INDIA LTD., NEW DELHI
JAWAHAR VYAPAR BHAWAN, TOLSTOY MARG, NEW DELHI
(Telephone No. 23313177)

(GENERAL ADMINISTRATION DIVISION)

(Staff Car Cell)

NOTICE INVITING TENDERS

TENDER NO.STC/ND/GAD/CC/2017-18/01 Date :21.4.2017

E—TENDER NOTICE

Notice inviting Tender (NIT) from reputed & experienced travel agencies for
empanelment for hiring of cars on “As and When Required Basis” and on “Monthly
Rental Basis”.

STC invites online bids (E-Tender) under two bid system (Technical/Commercial and
Financial) from reputed & experienced travel agencies for empanelment for hiring of
cars on “As and When Required Basis” and on “Monthly Rental Basis” for the period
of One Year. The period may be extended further on sole discretion of STC.
Agencies/Firms/Organizations interested in responding to this NIT must submit their
bids online using e-Procurement portal of NIC (eprocure.gov.in) in the prescribed
formats along with all necessary documents and information requested herein. The
bids may be submitted latest by 03.00 PM on 15.5.2015. The bids will be opened on
15.5.2017 at 03.30 PM.

Financial bids of only those bidders will be opened who are declared qualified in
technical evaluation. The date and time for opening of financial bids shall be
separately notified on NIC's E-Procurement Portal (eprocure.gov.in). STC may seek
any further clarifications or documents as felt necessary but not obliged to do so.

All details regarding the subject NIT are available on the following websites:
www.stclimited.co.in, www.tenders.gov.in and www.eprocure.gov.in/eprocure. Any
change/modification/corrigendum in connection with this NIT will be intimated
through one or more of these websites only. Prospective bidders are therefore
requested to visit above mentioned websites regularly to keep themselves updated.
STC shall not be liable to send any individual information or issue a public notice.

1.EARNEST MONEY DEPOSIT (EMD) & BIDDING FEE

- Tender document is available at STC website http://www.stclimited.co.in,
www.tenders.gov.in and www.eprocure.gov.in/eprocure. The document
downloaded from the website should be accompanied by the cost of the
tender documents, i.e. Rs.500/- in the form of Demand Draft/Pay
Order/Banker’s Cheque in favour of “The State Trading Corporation of India
Limited” payable at New Delhi along with Technical Bid.



http://www.tenders.gov.in/
http://www.eprocure.gov.in/eprocure
http://www.tenders.gov.in/
http://www.eprocure.gov.in/eprocure

All Bidders are requested to furnish an EMD of Rs.20,000/- (Rupees Twenty
Thousand only) by way of Banker’s Cheque / Demand Draft drawn in favour
of “The State Trading Corporation of India Limited” payable at New Delhi.
EMD shall not carry any interest and the same would be converted as
security deposit of successful bidder. The amount of security money
deposited by the successful bidder shall be refunded after expiry of
contract. The EMD of unsuccessful bidders will be refunded without any
Interest within 15 days after finalization of tender.

In case the Bidder is a Micro or Small Enterprises (MSE), it shall be exempted
From paying the tender document fee and also exempted from payment of
EMD. However, MSEs should possess valid registration certificate for the
Same.

The envelope containing EMD along with Covering Letter mentioning the
Details of Bidder Company on the company’s Letterhead should be sealed
And super scribed as “FOR HIRING OF CARS ON “AS AND WHEN REQUIRED
BASIS” AND ON “MONTHLY RENTAL BASIS” and, the same should be dropped
In the EMD Box kept at the following address before the deadline prescribed
for receipt of bids.

The State Trading Corporation of India Limited,
Reception, Ground Floor,

Jawahar Vyapar Bhawan, 1, Tolstoy Marg,
New Delhi-110001.

MSEs are required to submit attested copies of relevant certifying documents
along with Registration / Exemption Certificate in lieu of EMD.

Bid for which EMD is not received (other than the exempted cases) in the
Prescribed manner shall be rejected summarily.

STC shall not be responsible for non-receipt / non-delivery / delayed receipt
of the EMD due to any reason whatsoever.

. ELECTRONIC SUBMISSION OF BIDS

Bids against this tender shall be received only electronically through the
e-procurement Portal of NIC (eprocure.gov.in/eprocure). No bids shall be
accepted in hard copy or in any other form.



For submission of e-bids, bidders are required to get themselves registered
with NIC’s Central Public Procurement (CPP) Portal (http://eprocure.gov.in
/eprocure) using Class-1I/Class-Ill Digital Signature Certificate. All the details
Mentioned during registration/enroliment process should be correct/true.
Bidders have to abide by all the terms & conditions mentioned during
registration process.

Any financial instruments such as, Tender Fees, Earnest Money Deposit
(EMD) (wherever applicable) and which is required to be submitted in the
Desired form eg: Banker’s Cheque/Demand Draft (in the Manner prescribed
in the tender document), must reach STC before closure of the tender. The
details of financial instruments entered during e-bid Submission should
tally with those submitted physically.

The bidders are required to upload soft copies of all the relevant documents.

Bidders are advised in their own interest to submit the online bids well
Before the bid submission end date & time (as per Server System Clock of
CPP). STC will not be responsible for any delay or the difficulties encountered
During the submission of bids at the eleventh hour due to any technical or
other problems.

For any queries relating to the process of online bid submission or queries
Relating to CPP Portal (eprocure.gov.in/eprocure), bidders may contact CPP
Portal Helpdesk on Tel No’s: 01204200462, 01204001002 and 8826246593
Email; support-eproc@nic.in

. ELIGIBILITY

PAN, a copy to be uploaded with the Technical Bid.

At least two years experience in proceeding years in supply of cars/taxis on
Hire to any Govt.Depts./Semi Govt. Depts./ PSU’s. Experience certificate
should be uploaded along with the technical bid.

The tendering firms/company should have own office in Delhi/NCR

The Tendering Firms/Company should have an account in scheduled
commercial bank for effecting payments.


http://eprocure.gov.in/
http://eprocure.gov.in/

4. ESCALATION

- No escalation on any account shall be permitted after the submission of the
tender and during the currency of the contract.

5. MAJOR TERMS AND CONDITIONS

- In case of the bidder being a Micro or Small Enterprise (MSE) relevant
Registration certificate to that effect should be mandatorily submitted. It
should also be clearly indicated whether the MSE is owned by SC or ST
entrepreneur, wherever applicable. MSEs producing valid certificate of
registration shall be provided with the tender documents free of cost and
shall also be exempted from payment of EMD.

- Submission of the bids by the bidder shall mean unconditional acceptance of
all the terms and conditions contained in the tender documents.

- Bids containing any alterations/cuttings/mark of erasure etc. even if
accompanied by signature shall be liable to be rejected on such grounds.

- The bids will be technically evaluated on the basis of bidder’s prior
experience in similar field, testimonials, etc. Financial bids from only those
parties will be opened who are declared qualified and are short listed after

technical evaluation.

- STC shall not be responsible for non receipt/non delivery of the bid
Document due to any reason whatsoever.

- Offers should be valid for a period of 90 days from the date of closing of
tender.

- The successful bidder shall submit a letter of acceptance within 7 days from
the date of award of the Contract.

- Conditional offers are liable to be rejected summarily.
- Offers submitted by Email, Fax, Telegram or Telex shall not be considered.

- Failure to submit all the required documents or submission of incomplete
document will render the quotation liable for rejection.



If the tenderer is found to have provided wrong information in his tender,
STC reserves the right to reject such tender at any stage or to cancel the
contract, if awarded, and forfeit the EMD/SD any other money due to it.

Financial bid shall contain price only and no other documents shall be
enclosed with the financial bid.

The original of all documents attached with the tender will have to be
submitted for verification before the award of the contract.

The tender documents duly signed by the tenderer including terms and
conditions will be the part of the contract.

The tenderer shall submit an undertaking that the firm has never been black
listed by State/Central Govt. Organizations.

The bidder should sign and affix his firm’s stamp at the each page of the bid.

STC reserves the right to accept or reject any bid and/or to annul the bidding
process and the reject all bids, at any time prior to award of contract, without
incurring any liability from the affected bidder or bidders nor shall STC have
any obligation to inform the affected bidder or bidders of the grounds for

STC’s action.

In case of further information, the prospective bidders may contact the following
Officials on the contract details given below:
Address:-

The State Trading Corporation of India Limited
Jawahar Vyapar Bhawan, 1 Tolstoy Marg,

New Delhi-110001.

Contact Persons:-

Mrs. Sadhvi Sethi, Joint General Manager
Tel No. 23462190

Email: sadhvisethi@stclimited.co.in

Mr. Chetan Singh, Manager(Admn)
Tel No. 23462182
Email: chetan@stclimited.co.in

ADDRESS.
PRE-BID MEETING WILL BE HELD ON 26.4.2017 AT 15:00 HRS. ON THE ABOVE
ADDRESS.



TERMS & CONDITIONS OF TENDER

1. The firm would have to provide well maintained and well-furnished cars in
good mechanical condition and conform to the relevant rules besides being
roadworthy. Cars should be fully upholstered and provided with all other
necessary comforts and facilities and should not be more than four years old.
All the vehicles should have Commercial Registration Certificate having
registered in Delhi/NCR.

2. The rates should be quoted inclusive of all expenses such as Pollution, Fuel,
Maintenance, Repair and Servicing, RTO charges/penalties/fines , if any etc.

3. There will be no dead mileage. The kilometer for the purpose of “running of
vehicle” and “hours of duty” shall be reckoned from the point of reporting for
duty to the point of vehicle released. No mileage will be allowed to drivers
for lunch/breakfast or for drawing fuel.

4, As vehicles to hire are to be used by the senior executives of the Corporation
and/or on official exigencies by the staff, the bidder should also ensure that
the requisite documents (viz. Registration Certificate, Insurance Papers and
PUC, Valid Driving License etc.) are in the personal custody of the drivers.

5. The vehicles to be provided to STC should be in the name of Travel Agency or
in the name of owner of the Travel Agency.

6. The bidder will provide well behaved and well trained drivers. They should
be familiar with all important places in Delhi/NCR and must always carry a
cell-phone duly activated and Identity Card at the cost of travel agency. Any
person found medically unfit should not be deployed as driver.

7. A penalty of Rs. 500/- per day per vehicle may be levied if any vehicle fails to
meet the above terms and conditions on any day. Taxis supplied by the firm
will be regularly inspected by nominated Officers for the purpose and in case
of non-compliance of any of the conditions, if brought to the notice by the
users or the inspecting Officer, a penalty of Rs.500/- on each fault will be
imposed.

8. The firm has to quote the rates for the vehicles as mention in Annexure “C”,
Annexure “D”.



10.

11.

12.

13.

The tender has to be accompanied by an EMD of Rs.20,000/- interest free
(Rupees Twenty thousand only) in the form of DD/Pay order/Banker’s
Cheque favoring “The State Trading Corporation of India Limited” payable at
New Delhi. The said EMD would be converted into Security Deposit in
respect of the successful Bidder. The amount of security money deposited by
the successful bidder shall be refunded after completion of the contract. The
contract, so awarded can be terminated by the Corporation at the point of
time without any notice or/and without any reason thereof. No
compensation will be payable to the contractor on this account. The decision
of the Corporation in the matter will be final and binding. The EMD of
unsuccessful bidders will be refunded without any interest within 15 days
after the finalization of tender.

The rates will be valid for the period of initial empanelment of one year and it
can be extended further on sole discretion of STC.

Payments will be released on monthly basis through ECS/Online Banking after
rendering satisfactory services. The firms would be required to submit their
bills duly completed in all respect such as mentioning the registration number
of the vehicle on bill, duty slip duly signed by user side etc. In case of any
charges paid towards use/entry of vehicles in other states having valid permit
for plying the same in the state shall be reimbursed by STC on submission of
original receipts along with bill. STC will also reimburse parking charges and
toll tax paid by the travel agency against the documentary proof submitted in
originals with bill.

The empanelled agency shall be liable for prosecution in the event of any
accident or challan/injuries and shall bear all the costs and consequences of
prosecution of any type resulting from the violation of the “Rules/Law of the
Motor Vehicle Act in Force”, “or any other law in force at the time”. The
empanelled agency will bear all the financial implications due to accident to
the vehicle, driver and passenger. STC also stands indemnified from the
empanelled agency towards any responsibilities that fall in the domain of the
empanelled agency with respect to the hired vehicle, drivers and statutory
requirement with the State Transport Authority as applicable from time to
time.

The successful bidder shall indemnify and hold harmless STC and its directors,
officers, employees, agents, stockholders, affiliates, subcontractors and
customers from and against all allegations, losses, settlements, judgments,
costs and expenses (including without limitation attorneys’ fees and costs)
which arise out of, relateto or result from any act or omission of the
successful bidder.



14.

15.

16.

17.

18.

19.

20.

21.

STC reserves the right to terminate the empanelment at any point of time
without assigning any reason thereof.

STC also reserves the right to accept any bid, and to cancel/abort the tender
process and reject all bids at any point of time prior to award of Contract,
without thereby incurring any liability to the affected bidder or bidders
without assigning any reason thereof.

STC also reserves the right to enlarge the empanelment on need basis at any
time by adding more car operators who are willing to provide cars on hiring
basis on STC’s approved rates, terms and conditions as finalized under this
tender.

Bidders hereto agree that the courts and tribunals at Delhi shall have
exclusive jurisdiction to settle any or all disputes which may arise out of or in
connection with this tender. All disputes arising out of this tender shall be
decided in accordance with the laws of India.

STC reserves its right to award the tender in full or in part as per its extant
policy/requirements.

For any other enquiry regarding this tender Mrs. Sadhvi Sethi, Joint General
Manager (GAD) or Shri Chetan Singh, Manager(Admn) may be contacted on
any working day between 10.30 AM & 4.30 PM.

The successful bidder shall not be considered in breach of this Contract to the
extent that performance of their respective obligations (excluding payment
obligations) is prevented by an Event of Force Majeure that arises after the
commencement of the contract. The successful bidder prevented from
carrying out its obligations hereunder shall give notice to STC of an Event of
Force Majeure upon it being foreseen by, or becoming known to, the
Affected Party.

The Travel Agency/ies selected for empanelment will have to enter in to an
Agreement with STC as per the Agreement Format at Annexure “E” duly
signed on stamp paper.

(CHETAN SINGH)
MANAGER (ADMN)



Annexure “A”

TENDER NOTICE NO: STC/ND/GAD/CC/2017-18/01 Date 21.4.2017

TECHNICAL / COMMERCIAL BID

The bidder is required to submit the soft copies of the following in the technical bid:

PAN Number
Experience

For last two years i.e. 2014-15 & 2015-16 in supply cars/taxis on hire to any
Govt. Depts/Public Sector Undertaking/Semi Govt.

Experience certificates issued by officers of the level of section officer and
above should be uploaded.

Name of the Organisation | Period/Year Contact Person at the Orgn.

With Designation & Tel. Nos.

The bidder should have own office in Delhi/NCR - Relevant documents as proof to
be uploaded.

. The bidder should have an account in scheduled commercial bank for effecting

payments - The details thereof — Bank A/c No., Type of Account, Name of the Bank *
Address of Bank’s Branch, IFS Code , RTGS/NEFT to be uploaded.

Details of EMD: Rs. 20,000/- (Rupees Twenty Thousand Only) vide DD/Pay
Order/Banker’s Cheque No. dated drawn on
has been separately submitted

OR
Valid Registration Certificate of MSEs

Details of cost of Tender (if downloaded from website) Rs. 500/- (Rupees Five
Hundred only) vide DD/Pay Order/Banker’s Cheque
No. dated drawn on
has been separately submitted.

OR

Valid Registration Certificate of MSEs

G. Scanned copies of tender documents duly signed and stamped on each page.




Annexure “B”

Date:

Joint General Manager(Admn)
The STC of India Ltd.,

Jawahar Vyapar Bhawan,
Tolstoy Marg,

New Delhi-110001.

TENDER NOTICE NO: STC/ND/GAD/CC/2017-18/01 Date 21.4.2017

Dear Sir,

I/We/M/s
____anindividual/proprietary business/partnership firm registered with the Register
of Firms/Company registered under the companies Act through

Shri sold proprietor/partner  or
authorized representative for the tender having read, understood and accepted the
terms and conditions mentioned in the Tender Notice No: STC/ND/GAD/CC/2017-
18/01 submits the tender for empanelment for hiring taxies on “As and when
required basis” and/or “Monthly rental basis” at rates quoted in Annexure-A and /or
Annexure-B (attached) and to hold the offer open for 90 days for your acceptance
from the date of closing of the said tender.

Demand Draft/Pay Order No./s) dated 2017
drawn on (name of
the bank) for Rs.20,000/- (Rupees Twenty Thousand Only) is/are enclosed as Earnest
Money Deposit(EMD) along with Demand Draft/ Pay Order_No. dated

drawn on (name of the bank)
For Rs. 500/- (Rupees Five Hundred Only) is enclosed as Tender Cost/Fees.

I/We agree that in the event of any dispute or difference arising under or out
relating to this tender, the decision of the Director(P&A), The State Trading
Corporation of India Ltd., Jawahar Vyapar Bhawan, Tolstoy Marg, New Delhi shall be
the final and binding on me/us.

Signature & Seal
(Proprieter/Partner/Authorized representative)



Annexure — “C”

Tender No. STC/ND/GAD/CC/2017-18/01 Date 21.4.2017

FINANCIAL BID

Name of the Travel Agency: M/s

Rates to be offered by the travel agency for Taxi hiring for Delhi/New Delhi & N CR
Region (Ghaziabad/ Faridabad/ Gurgaon/Noida etc.) on “As & when required basis”
or contingency basis”’

(in Rs.)
Description Tata Maruti Swift | Toyota Honda City | Maruti
Indigo Dzire Innova AC Ciaz
AC A/C AC Hybrid
AC

80 Kms & 8 Hrs.

40 Kms. & 4 Hrs.

Charges for per extra Kms.
beyond 40/80 Kms

Charges for per extra Hr.
beyond 4/8 hrs.

Out Station Charges per
Kms.

Night Charges (after 11
PM)

- Entry Tax/toll tax/parking charges shall be paid by the Travel Agency and the
same would be reimbursable by STC along with bill payment of such duties
on submitting the original vouchers of such claims.

Signature of Tenderer with Seal of Travel Agency
Place:

Date:




Tender No. STC/ND/GAD/CC/2017-18/01

Name of Travel Agency M/s:

FINANCIAL BID

Annexure — “D”

Date 21.4.2017

Rates to be offered by the travel agency for hiring of taxi Delhi/New Delhi & NCR
region (Ghaziabad/Faridabad/Gurgaon/Noida etc.) on “Monthly Rental Basis”

(in Rs.)
Sl. Description Tata Indigo | Maruti Swift | Honda Maruti Ciaz
No. AC D’zire - AC City - AC | Hybrid AC
1. Monthly rent for 2500
Kms/260 Hrs.
2. Over & above 260 Hours
extra detention charges per
hour
3. Over & above 2500 Kms.
extra running per Km.
- No. of hours beyond 260 hours of duty in a month, would be treated as extra
duty hours.
- No. of Kms beyond 2500 Kms. in a month would be treated as extra Kms.
Signature of Tenderer with Seal of Travel Agency
Place:

Date:




Annexure “E”

Agreement

This Agreement No. made on this

between the
(hereinafter called the
STC which expression shall, unless the context does not so admit to include his
successor  and assignees in office) of the one part and
M/s
Address

(hereinafter called the Travel Agency
which expression shall unless excluded by the context includes his/her heirs,
executors, administrators, successors and asssigners) of the other part.

Whereas the Travel Agency has agreed with the STC of India Limited for
empanelment for providing of cars on “ As and When Required Basis” and on
Monthly Rentral Basis” on approved Lowest-| rates as per the terms and conditions
of Tender documents including conditions mentioned as under:

1. The Travel Agency would have to provide well maintained and well-
Furnished cars in good mechanical condition and conform to the relevant
rules besides being roadworthy. Cars should be fully upholstered and
provided with all other necessary comforts and facilities and should not be
more than four years old. All the vehicles should have Commercial
Registration Certificate having registered in Delhi/NCR.

2. There will be no dead mileage. The kilometer for the purpose of “running of
vehicle” and “hours of duty” shall be reckoned from the point of reporting for
duty to the point of vehicle released. No mileage will be allowed to drivers
for lunch/breakfast or for drawing fuel.

3. As vehicles to hire are to be used by the senior executives of the Corporation
and/or on official exigencies by the staff, the Travel Agency should also
ensure that the requisite documents (viz. Registration Certificate, Insurance
Papers and PUC, Valid Driving License etc.) are in the personal custody of the
drivers.

4, The vehicles to be provided to STC should be in the name of Travel Agency or
in the name of owner of the Travel Agency.

5. The Travel Agency will provide well behaved and well trained drivers. They
should be familiar with all important places in Delhi/NCR and must always
carry a cell-phone duly activated and Identity Card at the cost of travel
agency. Any person found medically unfit should not be deployed as driver.



10.

11.

A penalty of Rs. 500/- per day per vehicle may be levied if any vehicle fails to
meet the above terms and conditions on any day. Taxis supplied by the Travel
Agency will be regularly inspected by nominated Officers for the purpose and
in case of non-compliance of any of the conditions, if brought to the notice by
the users or the inspecting Officer, a penalty of Rs.500/- on each fault will be
imposed.

The contract, so awarded can be terminated by the STC at the point of time
without any notice or/and without any reason thereof. No compensation will
be payable to the contractor on this account. The decision of the
Corporation in the matter will be final and binding.

The rates will be valid for the period of one year from the date of this
Agreement and it can be extended further on sole discretion of STC.

Payments will be released on monthly basis through ECS/Online Banking after
rendering satisfactory services & after deduction of all applicable taxes. The
Travel Agency would be required to submit their bills duly completed in all
respect such as mentioning the registration number of the vehicle on bill,
duty slip duly signed by user side etc. In case of any charges paid towards
use/entry of vehicles in other states having valid permit for plying the same
in the state shall be reimbursed by STC on submission of original receipts
along with bill. STC will also reimburse parking charges and toll tax paid by
the travel agency against the documentary proof submitted in originals with
bill.

The Travel Agency shall be liable for prosecution in the event of any accident
or challan/injuries and shall bear all the costs and consequences of
prosecution of any type resulting from the violation of the “Rules/Law of the
Motor Vehicle Act in Force”, “or any other law in force at the time”. The
Travel Agency will bear all the financial implications due to accident to the
vehicle, driver and passenger. STC also stands indemnified by the travel
agency towards any responsibilities that fall in the domain of the travel
agency with respect to the hired vehicle, drivers and statutory requirement
with the State Transport Authority as applicable from time to time or a third

party involvement, if any.

INDEMNITY:

(1) The Travel Agency will indemnify STC of all legal/other obligations of its
professionals/employees/drivers deployed for STC work

(2) STC also stand obsolved of any liability on account of fraud or breach of
trust caused by the Travel Agency and its
professionals/employees/drivers for the performance of work and also
for any damages or compensation due to any dispute between the
Travel Agency and professionals/employees/drivers.
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14.

15

16.

17.

(3) STC shall also be indemnified from any act or any factual concealment
causing thereby damages or any legal proceedings against STC by any
third party or Travel deployed professionals/employees/drivers.

(4) The Travel Agency also under takestoc keep STC harmless and
indemnified from any loss or costs resultant from any decree obtained
against the Travel Agency having tendency to be enforced against the
STC. Also the STC shall be indemnified, from any consequential act taken
by STCin order to protectits interest orin orderto defend any suit or
legal action for itself or for and on behalf of Travel Agency, to the extent

of cost/legal expenses/interest imposed upon.

No Sub-contracting by the Travel Agency shall be accepted. Any sub-
contracting shall be treated as breach of the terms and conditions of this
Agreement, and on the consequences the security deposit, shall be

forfeited.

The EMD of Rs. 20,000/- (interest free) deposited by the Travel Agency would
be converted in to Security Deposit (interest free) for the purpose e of this
Agreement. Security Deposit will be refunded upon satisfactory expiry of
contract.

The said Security Deposit shall be forfeited in case of any default of the Travel
Agency in connection with this Agreement. The decision of STC shall be final
and binding in this regard.

STC reserves the right to terminate the Agreement at any point of time
without assigning any reason thereof.

STC also reserves the right to enlarge the scope of work on need basis at any
time by adding more car operators who are willing to provide cars on hiring
basis on STC’s approved rates, terms and conditions as finalized under the
said tender at STC's sole discretion.

Travel Agency hereto agree that the courts or tribunals at Delhi shall have
exclusive jurisdiction to settle any or all disputes which may arise out of or in
connection with this Agreement. All disputes arising out of this Agreement
shall be decided in accordance with the laws of India.



18. The Travel Agency shall not be considered in breach of this Contract to the
extent that performance of their respective obligations (excluding payment
obligations) is prevented by an Event of Force Majeure that arises after the
commencement of the contract. The Travel Agency prevented from carrying
out its obligations hereunder shall give notice to STC of an Event of Force
Majeure upon it being foreseen by, or becoming known to, the Affected

Party.

In witness whereof, the parties herein have put their hands and signatures on the
day and year first above written.

Signature of the authorized signatory Signature of the authorized signatory
of Travel Agency of STC

Witness to the Signatures & Address
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