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STC/GAD/2014-15/Quotations/AMC Photostat 

 

January 7, 2015 

 

Sub:  Quotations for AMC approx, 41 CANON PHOTOCOPIERS in 

the STC JVB, New Delhi. 

 

 

(1) Sealed quotations/rates for Annual Maintenance (Per Copy) contract 

in respect of CANON PHOTOCOPIERS in the State Trading 

Corporation of India Limited for a period one year and can be 

extended for further period as decided by STC from time to time as 

per details given below:- 

Maintenance and Toner replacement, repair, and replacement of parts 

of about 41Canon Photocopier (List attached.) 

 

(2)        All the repair works etc. will be carried out within the premises of       

            Jawahar Vyapar Bhavan. 

 

(3) The rates quoted shall remain valid for the contract period. No 

enhancement in the rates will be entertained during the period of AMC 

In case of satisfactory service, the contract may be extended for further 

periods as deemed fit as per the requirement. STC reserves the right to 

terminate this contract at any time without assigning any reason 

thereof 

 

(4)  Demand Draft/Banker’s Cheque for Rs.5000/-(Rupees five thousand 

only) drawn in favor of STC of India Limited, payable at New Delhi 

towards earnest money of the unsuccessful bidder will be refunded to 

them on finalization of the bids No interest will be given on earnest 

money.`‘‘‘‘ 
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(5) You are requested to quote the rate for the above said work and the 

quotation may be submitted in a sealed envelope marked “Quotation 

for AMC  of Canon Photocopier” the top and the same should 

dropped in the tender box Placed at Reception, Ground floor, Jawahar 

Vyapar Bhawan, State Trading Corporation of India Ltd, 1 Tolstoy 

Marg, New Delhi-110001, upto 3.00PM on or before 28/01/2015 

Quotation received after the due date and time will not be accepted. 

The quotations will be opened at 3.30 p.m. on 28/01/2015 you or your 

authorized representatives are at liberty to be present at the time of the 

opening of the quotations. STC reserves the right to reject any 

quotation in full or part without assigning reason thereof. General 

terms and conditions for AMC are enclosed.  

 

Thanking you, 

 

 

             Yours faithfully,  

   For THE STC OF INDIA LTD. 

 

 

 

(DWARKA PRASHAD) 

Chief Manager (Admn.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



GENERAL TERMS AND CONDITIONS 

 

Sub:  Comprehensive Annual Maintenance contract for CANON Photocopy 

Machines Installed at STATE TRADING CORPORATION OF INDIA 

LTD, Jawahar Vyapar BhawanTolstoy Marg, New Delhi. 

 

Quotation in sealed cover are invited for Comprehensive Annual 

Maintenance Contract for following 41 Photocopy Machines installed in 

The STATE TRADING CORPORATION OF INDIA LTD, Jawahar 

Vypar Bhawan, Tolstoy Marg, New Delhi for a period of one year. The 

quotations should reach this office on or before 28/01/2015                       

(3.00 PM) the details of photocopy Machines are attached herewith  

 

2. The rates may be quoted as “per copy “ basis. The firm will provide all 

spare parts/toners etc. original only for these machines during the contract 

period and no extra payment will be made for change/replacement of parts 

and toners etc. It shall be responsibility of the firm to maintain all the 

photocopy Machines in good working order and take prompt action to 

rectify the machines. The firm shall provide standby photocopy Machine till 

the machine is got repaired by the firm in case of any delay. There are some 

photocopier Machines which are under warranty and the AMC in respect of 

these photocopiers will be assigned to the firm at the expiry of the warranty.   

 

3. The bidders should have at least five years work experience of 

having similar work (comprehensive AMC of Canon Photocopy 

Machines)in at least three Govt. Offices/ PSUs and should submit the 

supporting documents including performance certificates to this 

effect. He should also have a regular work place, technically 

qualified engineers and the needed resources and infrastructure to 

provide the requisite materials and services and he should have 

functional telephone/mobile phone facility for easy accessibility. 

Tenders without requisite documents would be summarily rejected. 

The vendors should have not been blacklisted by any organization / 

Govt. Department. Undertaking to this effect may be submitted. 

  

4. Quotations have to be submitted duly filled in and signed by 

authorized person in ink pen or ball pen. Tenders written in pencil or 

erased / over-written will not be considered.  

 

 



5. The bidders shall not be at liberty to offer his /her terms and 

conditions with regard to the work that means the bidder cannot 

deviate from the terms and conditions given herein. Otherwise, the 

quotations are liable to be summarily rejected. 

 

 

6.  The quotations have to be submitted in sealed covers with the 

following “AMC of Photocopy Machines” super-scribed on the top 

of the sealed cover along with credentials and supporting documents. 

 

7 Quotations are to be submitted along with refundable earnest 

money of Rs. 5,000/- (rupees five thousand only)The earnest 

money will have to be in the form of a demand draft/ pay order 

in favor of “STC OF INDIA LTD” Payable at New Delhi from 

a nationalized bank. The earnest money will be forfeited if the 

party retracts from his offer for whatever reasons. Quotations 

received without earnest money will be summarily rejected. The 

earnest money in respect of the unsuccessful bidders will be 

returned after award of the contract and the same in respect of 

the successful contractor will be adjusted by this office towards 

security deposit for due performance of the contract. No interest 

shall be payable on the amount of earnest money/security 

deposit. (The security deposit will be refunded without any 

interest only after expiry of entire contract period on the 

production of satisfactory service certificate from all the Users of 

the Machines). 

 

8 The successful party shall be required to submit interest free 

security deposit equal to 10% of annual contract value in the 

form or bank draft/pay order/bankers cheque in favor of STC of 

India Ltd: Payable at New Delhi within 14days of receipt of 

letter of award of before start the work whichever is earlier. The 

security deposit will be refunded  without any interest after 

expiry of entire contract period on production of satisfactory 

service certificate from all the users of the machines. 

 

9 No extra charges will be paid for doing the work outside of 

office premises. In  such cases the transport and labour charges 

will be borne by the contractor. 

 



10 The rates quoted by the firm will not be enhanced during the 

period of   contract in any case.  

 

11 Monthly servicing of the Machines as and when asked for in 

emergent cases be got done by the experienced service engineer. 

 

12 Comprehensive Annual Maintenance Contract for Photocopy 

machines can be considered for renewal for further period 

subject to satisfactory performance of the firm                                

in the matter. 

 

13 Payment shall be made on quarterly basis against submission of 

bill in duplicate along with the satisfactory reports received from 

the users on reading of machine basis and as per income tax act 

and the rules made  there under. Party shall attach a photocopy of 

their PAN CARD along with their quotation. 

 

14 The contract can be terminated at any time during the currency of 

the contract by the competent authority in this office without 

assigning any reason or giving any notice if the work of the 

contractor is found to be unsatisfactory of deficient and it would 

be entrusted to any other party at the risk expense of the 

defaulting contractor including forfeiture of the security deposit. 

In addition, the contractor shall be liable to pay liquidated 

damages to the STC. In this connection the decision of the 

competent authority i.e. CGM, STC shall be final and binding 

upon the contractor.  

 

15 Parties shall keep their quotations valid for acceptance for a 

period of 60days from the date of opening. Quotations with 

shorter validity period will not be considered.  

 

16 The various type of canon Photocopier Machines as mentioned 

under para  I above, can be checked on any working day at STC, 

New Delhi, before submitting the Quotations by the interested 

parties.  

 

17 Envelop should be super scribed as “Quotations for AMC of 

Canon Photocopier Machines” Check list of documents to be 

attached with the quotations is given below. 



 

18 The quotation should be addressed in the name of Sh. Dwarka 

Prasad, Chief  Manager, STC OF India Ltd., Jawahar 

Vyapar Bhawan, Tolstoy Marg, New Delhi-110001. 

 

 

 

(DWARKA PRASHAD) 

CHIEF MANAGER  

TEL. 011-23462329 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Checklist of documents to be submitted with the Quotations: 

 

1. Brief details of the firm with address proof.  

2. Certificate from “CANON’ that the firm is authorized          of 

CANON. 

3. a copy of latest valid Income Tax Certificate and PAN card.  

4. Documents indicating the five years”work experience in at least 

three Govt. Offices.  

5. Undertaking that the vendor has not been blacklisted by any 

Organization / Govt. Deptt. 

6. Earnest money deposit of Rs. 5,000/- (rupees five thousand 

only)in form of a crossed demand drart/ Pay order in favour of 

“STC OF INDIA LTD., New Delhi from a nationalized bank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



S. 

No 

Address Model  Sr. No. DOI 

1 6
th
 floor DLO,Govt Audit  IR1600 RSN16349 19NOV2004 

2 Telex cell, Basement  IR1600 RSN19334 04APR2005 

3 5
th
 floor Union Room IR2016J KQY03164 17JUL2006 

4 20
th
 floor (Dilshad) IR2016J KQY03192 18JUL2006 

5 20
th
 floor, Mr I.K. Tulane IR2016J KQY04368 21JUL2006 

6 6
th
 floor, Hydro Carbon IR2016J KQY04365 28JUL2006 

7 17
th
 floor F&A Division  IR2016J KQY04370 02DEC2006 

8 Car cell  IR2016J KQY09301 28DEC2006 

9 6
th
 floor Edible Oil Seed Division  IR2016J KQY04764 04JAN2007 

10 10
th
 floor Legal Division  IR2016J KQY09615 22FEB2007 

11 5
th
 floor Personnel Division 

CGM(P) 

IR2016J MCU02677 21MAY2007 

12 6
th
 floor Annexes (Manufacturing 

&Product Division) 

IR2016J MCU05136 03AUG2007 

13 17
th
 floor CPF CELL IR2016J MCU04969 31AUG2007 

14 6
th 

floor Glod Division  IR2016J CPK00623 19DEC2007 

15 4
th
 floor Hindi Section   IR2016J CKP04543 14FEB2008 

16 10
th
 floor (Dir -P) IR2022N MZZ01016 04MAR2008 

17 20
th
 floor Mr. N K Agarawal IR2016J CKP04562 07APR2008 

18 7
th
 floor (Counter Trade) IR2016J CKP05763 05JUN2008 

19 7
th
 floor, Brand Marketing IR2016J CKP05526 05JUN2008 

20 6
th
 floor Edible Oil Section  IR2116J DHR04966 17DEC2008 

21 10
th
 floor chairman Section   IR2022N MZZ03916 26DEC2008 

22 17th floor(FIN) A&E  IR2318L EQV01562 16JUL2009 

23 6
th
 floor Hydro Carbon (Mr. 

Mazomdar) 

IR2318L EQV02273 09SEP2009 

24 4
th
 floor  IR2318L EQV06560 14OCT2009 

25 7
th
 floor, Gold Division (On line) IR2318L EQV01278 22JUN2009 

26 10
th
 floor, Annexe (Mr. R, K.Goyal ) IR2318L EQV12183 02FEB2010 

27 20
th
 floor, Finance Division  IR2318L EQV10896 03MAR2010 

28 6
th
 floor Annexe  IR2318L EQV18999 14JUL2010 

29 10
th
 floor Dir-(SSRB) IR2320L EQM02912 01NOV2010 

30 17
th
 floor F&A Division  IR2320L EQM04792 01JUN2011 

31 7
th
 floor, Vigilance Division IR2318L EQV37367 21JUN2011 

32 7
th
 floor, Vigilance  IR2318L EQV39246 28JUN2011 

33 10
th
 floor, Dir,(P) IR2320L EQM05807 15NOV2011 

34 10
th
 floor, (Dir)-Finance  IR2420L HWJ16794 11JUL2012 

35 7
th
 floor, fertilizer Division   IR2420L HWJ22824 10OCT2012 

36 23rd floor, MSD Division  IRADV4025 HSC02380 25APR2013 

37 6
th
 floor, Ac section  IR2420L HWJ34498 31MAY2013 

38 17
th
 floor, Banking Division  IR2420L HWJ34480 31MAY2013 

39 4
th
 floor IR2420L HWJ34615 30MAY2013 

40 6th floor, Coal & Cock Division  IR2420L HWJ37443 02AUG2013 



41 10
th
 floor, Legal Division  IRADV4225 QHZ00584 26DEC2013 
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